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Wage Credit Scheme (FAQs) 

1.  What is the Wage Credit Scheme? 

 

The Wage Credit Scheme is a three-year scheme where the Government 

co-funds the wage increases that are given to Singaporean employees in 

2013 to 2015. Only Singaporean employee that earn a gross monthly wage 

of up to $4,000 will qualify for Wage Credits.  

 

2.  What is the purpose of the Wage Credit Scheme? 

 

Businesses are restructuring in a tight labour market and wages will have 

to rise. Government will provide businesses with co-funding for wage 

increases for their employees. More importantly, this co-funding will 

incentivise employers to share productivity gains with their employees. 

 

3.  Who will qualify for the Wage Credit Scheme? 

 

In any calendar year from 2013 to 2015, employers qualify for Wage 

Credit if they fulfil the following: 

(i) Gave at least a $50 increase in gross monthly wage to Singapore citizen 

employees earning up to $4,000; 

(ii) Made CPF contributions for these employees for at least three months 

in the year of the wage increase (“qualifying year”); and 

(ii) The employees who received the wage increase have worked for at 

least three months in the preceding year   

 

4.  Is the Wage Credit Scheme a permanent scheme? 

 

No. the Wage Credit Scheme is part of the 3-Year Transition Support 

Package announced in Budget 2013 aimed at supporting businesses during 

this period of economic restructuring.  

 

5.  I am an employer. How much Wage Credit can I receive from the 

Government? 

 

An employer will receive 40% co-funding for wage increases given to 

Singaporean employees earning a gross monthly wage of up to $4,000. 

This co-funding will continue over the duration of the wage increase 

during the period 2013 to 2015.   
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Once the gross monthly wage of an employee exceeds $4,000, the portion 

of the wage increase that brings the gross monthly wage above $4,000 will 

not be eligible for co-funding. 

 

6.  What is the gross monthly wage of my employee? 

 

Gross monthly wage is defined as the total wages paid by the employer to 

the employee in the calendar year, divided by the number of months in 

which CPF contributions were made.  

 

Total wages paid to an employee is computed from the CPF contributions 

that the employer makes for the employee in the year, based on the 

remuneration for which contributions to CPF is required, as provided for 

under the CPF Act. Total wages of the employee in the year is the sum of 

the total wage of the employee in each month, derived from CPF 

contributions made for the employee in the month. 

 

Total wages includes basic salary and additional wages like overtime pay, 

commissions and bonuses, but excludes employer CPF contributions.  
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Sample Calculation of Gross Monthly Wage 

 

 
 

See Sample Calculation in Question 31.  

 

 

7.  How is the wage increase of my employee determined? 

 

The wage increase in the qualifying year is calculated by comparing the 

gross monthly wage in the qualifying year with the gross monthly wage in 

the preceding year.  

 

See Sample Calculation in Question 31. 

 

8.  How much Wage Credit will I receive for a wage increase made to an 

employee in a qualifying year? 

 

The Wage Credit that an employer will receive for a wage increase made 

in a qualifying year is 40% of the wage increase multiplied by the number 

of months in the year in which CPF contributions were made for the 

employee. 

 

See Sample Calculation in Question 31. 
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9.  How many months in the year will I get Wage Credit for if I increase 

my employee’s wages in June?  
 

Wage Credit will be paid to the employer for all the months in the year in 

which CPF contributions were made, not just the months after the 

employee’s wage has been raised.  This is because the wages paid to an 

employee each month will be summed up for the whole year and divided 

by the number of months in which CPF contributions were made, in order 

to derive the gross monthly wage. 

 

10.  Is there a minimum wage increase that I have to make to qualify for 

Wage Credit? 

 

Yes, the increase in an employee’s gross monthly wage has to be at least 

$50 over the preceding year to qualify for Wage Credit. 

 

11.  How is the Wage Credit Scheme different from the Jobs Credit 

Scheme? 

 

The Jobs Credit Scheme (JCS) was designed to encourage businesses to 

continue hiring locals instead of retrenching them during a period of 

recession. Hence, JCS provided support for a portion of the wages.  

 

Unlike JCS, the WCS is designed to encourage businesses to share 

productivity gains with employees through wage increases. Hence, the 

WCS co-funds 40% of the wage increase, instead of a portion of the wage.  

 

12.  Why is the co-funding only at 40%?  

 

A 40% co-funding for wage increases will provide significant help to 

businesses, while ensuring that they bear a sufficiently large portion of the 

increase. This encourages companies to ensure that wage increases are 

sustainable in the long term beyond the three-year WCS.  

 

13.  Is there a minimum duration an employee has to be on my payroll in 

the qualifying year in order for me to get the Wage Credit? Must it be 

continuous? 

 

The employer must have employed the employee for at least three months 

in qualifying year in order to qualify for Wage Credit. This is to ensure 

that employee has been with the employer for a meaningful period of time 

in the year. The three month minimum employment duration need not be 
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continuous. 

 

14.  Is there a minimum duration an employee has to be on my payroll in 

the preceding year in order for me to qualify for Wage Credit? Must 

it be continuous? 

 

The employee must have worked for at least three months in the preceding 

year. The three months must be with the same employer, though not 

necessarily with you. This is to ensure that the employee has been with the 

employer for a meaningful period of time to establish the wage level in the 

year.  

 

15.  Will part-time workers be covered by the scheme? 

 

Yes, both part-time and full-time employees are covered by the scheme. 

  

16.  I own a business and am paying CPF contributions to myself. Am I 

eligible for the scheme? 

 

No. Owners of businesses (i.e. sole-proprietors, partners of partnerships, 

shareholders cum directors of companies) are not eligible for the scheme 

as it is intended to encourage businesses to share their gains with their 

employees. 

 

17.  Why are wage increases for PRs not eligible for Wage Credit?  

 

The Wage Credit Scheme is designed to encourage productivity gains 

sharing with Singapore Citizens.  

 

18.  I just employed a Singaporean worker in 2013. He was not on my 

payroll in 2012. Will I qualify for Wage Credit for him in 2013? How 

about in subsequent years?   

 

The Government recognises that there will be job switching during this 

three-year period. Employers hiring new employees will benefit from the 

scheme in the year of hire as long as they pay a higher wage than the 

previous employer in the preceding year. This wage increase will be 

computed automatically based on the employee’s CPF contribution 

records, and Wage Credit will be paid out to the employer if all conditions 

of the scheme are met. 

 

Beyond 2013, if the employer gives the employee a wage increase in 2014 
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and/or 2015, he will qualify for Wage Credit. 

  

19.  If I give my employee a wage increase this year but he leaves halfway 

through the year, will I still get co-funding for the year? 

 

Yes. Employees may change jobs for various reasons. As long as the 

employer had hired the employee for at least 3 months in the qualifying   

year and gave him a wage increase, the employer will receive the Wage 

Credit for the months that he had given the wage increase to the employee 

while the employee was still employed by him.   

20.  I am employing a Singaporean employee who is working at an 

overseas branch of my company. Will wage increases given to this 

employee be co-funded? 
Yes, overseas employees are covered by the scheme as long as they are 

Singapore citizens. 

 

21.  I gave a wage increase to my employee for Jan to Sep, but my business 

closed down in Oct. Am I eligible for a payout? 

 

As long as businesses have not ceased registration at the point of 

disbursement, they will receive Wage Credit. This is in consideration of 

the fact that they would have borne the cost of the wage increases of their 

employees. 

 

22.  Who are the eligible employers? 

 

All employers are eligible for the scheme, except the following 

government-related entities or entities not registered in Singapore. This is 

consistent with the Special Employment Credit scheme and the Jobs Credit 

Scheme. 

a. Local Government Agencies, incl. Organs of State, Ministries 

and Departments,  Statutory Boards 

b. Government and Government-Aided Schools 

c. PA Services and Grassroot Units 

d. High Commissions, Embassies, Trade Offices, Consulate 

e. Unregistered Foreign Entities 

f. Foreign Military Units 

g. Representative offices of Foreign companies, Foreign 

Government Agencies, Foreign Trade Associations/ Foreign 

Chambers/ Foreign Non-profit Organisations 

h. Entities which pay CPF but are not registered in Singapore 
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23.  Are non-profit organisations registered in Singapore eligible for the 

scheme? 

 

Yes, public companies limited by guarantee, societies and charities and 

institutions of a public character are eligible for the scheme if they make 

CPF contributions for their employees. 

 

24.  Do I need to apportion the gross monthly wage if the employee is 

remunerated based on the working days? 

 

No. The gross monthly wage is computed based on the CPF contributions 

you make for the employee. 

25.  Do I need to apply for the Wage Credit? 

You do not need to apply for the Wage Credit. The Wage Credit will be 

automatically paid out to eligible employers annually, based on the CPF 

contributions that they make for their employees. 

 

26.  How will the payout be given to me? How will I know the payout has 

been made? 

 

You will receive a letter of your payout, if you qualify for Wage Credit in 

a given year.  The payment will be credited directly into your GIRO bank 

account for income tax. Otherwise you will receive a cheque. 

 

27.  When will I receive the payout?  

 

For each year that you qualify for Wage Credit, you will receive the Wage 

Credit in the 2
nd

 quarter of the following year, e.g. for wage increases 

given in 2013, eligible employers will receive the Wage Credit in the 2
nd

 

quarter of 2014.  

 

28.  My employee is currently on secondment. If I give him a wage 

increase, will I or the company that he is seconded to receive the 

payout? 

 

The payout will be given to the employer who has made the CPF 

contribution for the said employee. The same applies to any similar 

employment arrangements. The payout will only be given to the employer 

who has made the CPF contribution based on the CPF records. 

 

29.   Is the Wage Credit taxable? Why? 
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The wage credit is a co-funding of wage increase and hence a taxable 

revenue grant in the hands of the employers 

 

30.  Will the Wage Credit be first used to offset the employer’s tax 

arrears? 

 

Yes. The Wage Credit may be used to offset outstanding tax arrears of the 

employer before the remaining amount, if any, is paid out. 

31.  Sample calculation 

 

Suppose an employer hires an employee in 2012-2014 . 

 2012 2013 2014 2015 

Number of months on 

employer’s payroll 

12 12 12 0 

Basic monthly wage $1,000 $1,100 $1,500 - 

Monthly food allowance $100 $100 $100 - 

Annual bonus in Dec $2,400 $3,000 $0 - 

Gross monthly wage $1,300 $1,450 $1,600 - 

 

 

Employee’s gross monthly wage in 2012 

= [($1,000+$100)x12 months] + $2,400 

                               12 

= $1,300 

 

Employee’s gross monthly wage in 2013 

= [($1,100+$100)x12 months] + $3,000 

                                 12 

= $1,450 

 

Employee’s gross monthly wage in 2014 

= [($1,500+$100)x12 months] 

                       12 

= $1,600 

 

Employee’s gross monthly wage in 2015 

= $0 

 

Wage increase in 2013  

= Gross monthly wage in 2013 – Gross monthly wage in 2012 

= $1,450 - $1,300 
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= $150 

 

Wage Credit paid to employer in 2Q2014 

= 40% x ($150 x 12 months) 

= $720  

 

Wage increase in 2014  

= Gross monthly wage in 2014 – Gross monthly wage in 2013 

= $1,600 - $1,450 

= $150 

 

Wage Credit paid to employer in 2Q2015      

= 40% x ($150 x 12 months) + 40% x ($150 x 12 months) 

= $1,440 

 

 

 


